OnpepneneH nopsiaoK paboTbl opraHU3aumim coumanbHoOro o6¢cnyXxXmBaHus

NMPUKA3

MWHUCTEPCTBA TPYOA U COUUANIbHON 3ALLUTbI POCCUNCKOWN ®ELEPALLN

0T 24 Hos16ps 2014 r. N 940H

3apeructpupoaHo B MuHiocte Poccun 27 coespansa 2015 . N 36314

OB YTBEPXXKOEHUU NMPABUN

OPrAHU3AUNN OESATENIbHOCTU OPFAHU3ALLUU COUUANBHOIO

OBCJTY>XXUBAHUS, UX CTPYKTYPHbIX NOOPA3LOENNEHUN

(N3BneyeHune)

B cooTteeTcTBMM € noanyHkToM 5.2.97(2) MNonoxeHns o MuHucTepcTBe Tpyna v coumanbHON
3awmnTbl Poccuiickon ®enepaunn, yTBEPXAEHHOr0 NoctaHoBneHnem [pasutenscTea
Poccuiickoin depepaumm o1 19 nioHs 2012 r. N 610 (CobpaHue 3akoHopnaTenbcTea
Poccuinckon depepaummn, 2012, N 26, ct. 3528; 2013, N 22, c1. 2809; N 36, cT. 4578; N 37, CT.
4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710, N 26, c1. 3577, N 29, cT. 4160, N
32, cT. 4499, N 36, cT1. 4868; OchmumanbHbIi MIHTEPHET-NopTan NPasoBo NHdopMaLnn
http://www.pravo.gov.ru, 8 auBaps 2015 r., N 0001201501080007), npukasbiBato:

YT1BepanTb npunaraembie [Npasuna opraHmMsaumm esaTenbHOCTU OpraHmM3aumii coumanbHoro
ob6CcnyXunBaHUs, X CTPYKTYPHbIX NOApa3aeneHuii.
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

MwuHucTp M.A. TOMNMWITNH

YTBEpXaeHbl

npuka3oMm MuHuctepcTea Tpyaa

1N coumanbHOM 3aWnTbl

Poccuinckon depepaumm

0T 24 Hos16ps 2014 r. N 940H

NMPABUJIA

OPrAHU3AUNN OESATENIbBHOCTU OPFAHU3ALLUU COUUANBHOIO

OBCJTY>XXUBAHUS, UX CTPYKTYPHbIX NOOPA3L0ENNEHUN

1. HacTosiwme MNpaBuna onpenensitoT Nopsnok opraHnsauumn 0esaTenbHOCTU OpraHnsaumni
coumanbHOro obcnyXXmMBaHNs 1 X CTPYKTYPHbIX NoapasaeneHnii, npeaocTaBnsowmx
coumanbHble YCNyru B cpepe coumnanbHoro obcnyXmeaHus (oanee CooTBETCTBEHHO -
opraHm3aumm coumanbHoro o6cnyXmBaHus, coumnanbHbie YCnyru), PEKOMEHAYEMbIE
HOPMAaTMBbI WTATHOM YACNEHHOCTUN 1 NepeveHb Heobxoanmoro obopynoBaHNs ONs OCHaWEHNS
opraHmsaumnii coumanbHoro o6cnyXxXmBaHms (X CTPYKTYPHbIX NOAPa3neNeHuin), okasbiBaloWmX
couvanbHble YCNyru B CTaUMOHAPHOW GoOpMe coLmanbHOro obcnyXmBaHus.
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

2. CoumanbHoe 0bcnyXnBaHMe OCYyLWEeCTBNSAETCS OPMANYECKUMUN NNLIAMU HE3ABUCMMO OT UX
OpraHn3auroHHO-NPaBoBON OOPMbI U (MNN) MHANBUAYANbHBIMU NPEeANPUHUMATENSMM,
OCYLEeCTBASAOWNMN OeATENbHOCTb NO NPEeOOCTaBNEHNIO coLManbHbIX YCyr,
npefLycMaTpuBaloLyo 4eNCTBNE NN OeACTBUS B cdhepe coumanbHoOro obcnyXmBaHus no
0Ka3aHW NOCTOSAHHOW, NepnoaNYEeCcKomr, pa3oBOM NOMOLN, B TOM YACE CPOYHOW NMOMOLLN,
rpaxgaHuHy B Lensx yny4lweHns YyCNoBUn ero XusHeneaTenbHOCTU 1 (MK) pacluMpeHmns ero
BO3MOXXHOCTEl caMocToATeNbHO 0becneynBaTb CBON OCHOBHbIE XU3HEHHbIE MOTPEOHOCTN.

3. [leaTenbHOCTb OpraHn3aumin coumanbHOro obcnyXmnBaHust OCyLWecTBASETCS B
cooTBeTCTBUM ¢ DPenepanbHbIM 3aKOHOM OT 28 nekabps 2013 r. 442-d 3 "O6 ocHoBax
coumanbHoro obcnyxmeanus rpaxaaH B Poccuiickon ®@enepaunmn” (panee - ®epepanbHblit
3akoH), 'paxpaHckmm kogekcom Poccuiickon @egepaunm N MHbIMK 3aKOHOAATENbHBIMA U
HOpMaTUBHbIMK NPaBOBbIMK akTamu Poccuiickon ®epepaunn, 3akoHogaTeNbHbIMU U
HOPMaTMBHbLIMU NPABOBLIMM akTamu cybbekToB Poccuiickonn denepaumu.

4. OpraHuzauum counanbHOro o6cnyxmnBaHns NpeaocTaBnsioT coumanbHbie YyCnyru ux
nonyyaTtensm B popme coumanbHoro obcnyXuBaHust Ha oMy 1 (Mnn) B NONyCTaLUMOHAPHON
chopme, 1 (Mn) B CTauMOHapHON hopme coumanbHOro o6cnyXusaHus.

5. CoumanbHble ycnyrv B NonycTaumoHapHon goopme coumanbHoro o6cnyxmeaHms
NPeaocTaBNSAOTCS UX NOMyYaTensiM opraHusaumnein coumnanbHoro o6cnyXmsaHnus B
onpeneneHHoe BPeMsi CyTOK.

6. CoumanbHble ycnyru B CTaumoHapHoOM hopMe coumanbHOro 06cnyxmuBaHms
NpPenoCcTaBnAOTCS UX NONyYaTeNsM NPu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpeAeneHHbIi
WHOUBMAOYaNbHOM NPOrpamMMoi NpenocTaBNeHNs coumanbHbIX YCNyr) v NSTUOHEBHOM (B
Heaen) KPyrnocyToO4YHOM NPOXMBaHUM B OpPraHn3auum counanbHoro o6cnyXnBaHus.

7. CoumanbHble ycnyru B goopMe coumnanbHoro obcnyXmBaHus Ha oMy NpenocTaBnstoOTCS UX
nony4yaTtensiMm opraHusaumein coumanbHoro obcnyxmBaHums no Mecty npebbiBaHNS
nony4atenei coumanbHbIX YCNyr B NPUBbIYHOK BnaronpusaTHOM cpeae - MecTe MX XUTeNbCcTBa.
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

8. B opraHmsauumsx coumanbHoro obcnyxunBaHms npeaocTaBnsoTcs cneayowme suapl
coumanbHbIX YCNyr ¢ y4eTOM MHAMBMAYaNbHbIX NOTPeBHOCTEN NnonyyYatenein coumanbHbIX

ycnyr:

1) coumanbHO-bbITOBbIE;

2) coumanbHO-MeONLUNHCKNE;

3) coumnanbHO-MNCKXONOr NYECKNE;

4) coumanbHo-nefarornyeckue;

5) counanbHoO-TPYLAOBbIE;

6) coumanbHO-NPaBoBbIE;

7) ycnyru B Lensix NoBblWEeHNS KOMMYHUKATMBHOMO NOTeHUMana nonyyaTenein coumanbHblX
YCNyr, UMEIOLLNX OrPaHNYEHUS XN3HEAEATENBHOCTY, B TOM YUCe AeTel-MHBaNNaoB;

8) cpoyHble coumanbHbie YCnyru.

MepeyeHb coumanbHbIX YCnyr, NPeaocTaBNsieMbiX OpraHn3aunsiMm coumnansHoro
obcnyxuBaHusl, yTBepxaaeTcsa 3akoHoM cybbekTa Poccuiickoin depepaumu.

9. OpraHmsaumm counanbHoro oécnyxleava OpraHmn3yroT CBOIO OeATEe/IbHOCTb MO OKa3aHuto
NOCTOSAHHOW, NepuoanYeCcKor, pa3oBO NOMOLWN, B TOM YACIE CPOYHOW NOMOLWK, NONyYaTento
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

coumanbHbIX YCNyr B LENsX yny4wWweHns YCNOBWiA ero Xn3HeaesTenbHOCTH 1 (Mnn)
paclwmpeHns ero BO3MOXHOCTE CaMOCTOSATENbHO 06ecneynBaTb CBON OCHOBHbIE XU3HEHHbIE
NOTPEBHOCTM C y4eTOM KaTeropuii nonyyaTenein counanbHbiX YCIyr, COCTOSIHUS UX 300PO0BbS,
BO3pacTa, CoLManbHOro NoI0XEHNs 1 Opyrnx 06CToATENbCTB, KOTOPbIE NPUBOASAT UMW MOTYT
MPUBECTU K YXYAWEHWIO YCNOBUIA NX XU3HELEeSTENbHOCTH.

10. [Npn npepocTaBneHnn coumanbHbIX YCNyr B NONycTauMoOHapHoOM doopme unu B
cTaumoHapHoW hopme coumanbHOro o6cnyxXmnBaHms OONXHbl ObiITb 06ecneyeHbl Takxe:

1) BO3MOXXHOCTb COMPOBOXAEHUS NONyYaTens coumanbHblX YCIyr npy nepenBuxXeHnumn no
TepPPUTOPUM OPraHn3aLmm counanbHOro obCny XunBaHns, a Takxe npu nofb3oBaHMm
ycnyramu, NpenocTaBfsieMbiM/ Takol OpraHn3aumei;

2) BOBMOXXHOCTb /19 CaMOCTOSTENbHOMO NEPEABUXEHNS MO TEPPUTOPMM OpraHn3aumm
coumanbHoro obcnyXmBaHns, BXoAa, BbIX04a Y NepeMeLLeHns BHyTPW Takoi opraHnsauum (B
TOM Yucne ons NepeaBuXeHns B Kpecnax-Kkonsckax), ons otabixa B CUASYEM NONOXEHWM, a
TakXe AOCTYMHOe pa3MelleHne 060pynoBaHUS U HOCUTENER MHCpopMaLIK;

3) nybnupoBaHme TEKCTOBbIX COOBLWEHMNIA FTONOCOBLIMU COOBLEHNAMN, OCHALLEHNE
opraHm3aunm coumanbHoro 06cnyXmBaHUs 3Hakamm, BbINONHEHHBIMU PeNbedHO-TOYEYHbIM
wpudpToM bpaiins, o3HakomeHe ¢ Nx NOMOLLbIO C HAAMUCSAMU, 3HaKaMu U MHOW TEKCTOBOM U
rpagounyeckoi nHpopmaLumen Ha TeppuTopum Tako opraHmsaumm, a Takxe Aonyck
TpnocypoonepeBofyMka, Lonyck cobak-npoBOLHNKOB;

4) pybnnpoBaHne ronocoBo MHPOPMaLIMN TEKCTOBOM UHApOpMaLMEN, HAANUCSMA 1 (Mn)
CBETOBbIMW CUrHanamm, MHPOPMMpPOBAHNE O NPEfOCTaBNAEMbIX COLMANbHbIX yCyrax ¢
1CNONb30BaHNEM PYCCKOro XeCcTOBOro A3blka (Cypaonepesoa), 4Onyck CypaonepeBonyvka;

5) okasaHue UHbIX BUOOB MOCTOPOHHEN MOMOLML.

11. [paxaaHe 13 ynicna nmu, ocBo60X 4aeMbIX U3 MECT NUILEHUsI cBOOOObI, 32 KOTOPbLIMU B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoin denepaumm ycTaHOBNEH
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aAMUHUCTPATUBHBIA HAA30P M KOTOPbIE YACTUYHO UM NMONTHOCTbLIO YTPATMAN CMNOCOBHOCTb K
camoobCnyXMBaHMIO, NPy OTCYTCTBMN MEAULIMHCKMX MPOTUBOMNOKA3AHMWIA 1 MO UX INYHOMY
3asIBNIEHNIO NPVHUMAIOTCS Ha coumanbHoe obcnyXnBaHme B CTauMoHapHbIe OpraHM3aumm
coumanbHOro 06cnyXmBaHmns co cneunanbHbiM coumanbHbiM 06CnyXnBaHMEM B NOPSOKeE,
yCTaHOB/IEHHOM HOPMAaTMBHbLIMM NPaBOBbLIMU akTaMun cybbekToB Poccuiickoin denepaumn.

12. Bonpocbl nprvema B cTauMoHapHble OpraHM3auny coumnanbHoro 06CnyXMBaHns 1 BbIMACKY
N3 Taknx opraHn3auui nuiu, cTpagarowmnx NCUXMYeCcKMmn paccTporcTsamm, perynmpyroTcs
3aKkoHopartenbCTBOM Poccunckon Penepaumm 0 NnCUxXmaTpuyeckor NoMoLun.

13. CoumanbHble yCnyrv npenocTaBnstoTCa OpraHn3aumnsiMm counanbHoro o6¢cnyXnBaHus B
COOTBETCTBUM C NOPSAKOM NPenOCTaBNEHUS coumanbHbIX yCnyr, U B 06 bemMax, He MeHee
YCTaHOBJIEHHbIX CTaHOAPTOM COLMaNbHOM YCNyru.

14. MNMpn HeobX0AUMOCTY rpax gaHam, B TOM YACNE POAUTENSM, ONEKYHaM, NONeYnTensm,
WHbIM 32KOHHbIM NPEeaCcTaBUTENAM HECOBEPLEHHONETHUX OeTel opraHn3aumsaMm coumnanbHoro
obcnyXnBaHMS okasblBaeTCs COAENCTBNE B NPeaoCTaBeHN MeONLMHCKOM,
NCUXONOrMYEeCcKomn, neJarormnyeckomn, opuanyeckom, counanbHOM NOMOLN, HE OTHOCALWENCS K
coumanbHbIM ycnyram (coumnanbHoe conpoBoxaeHue). CoumanbHOe CONPOBOX AEHNE
OCYLLECTBNSAETCA NYTEM NPUBIEYEHNA OpraHn3aumin, NpeaocTaBnarWmMx Takyo NoMoLlb, Ha
OCHOBE MeXBeJOMCTBEHHOIO B3aMMOOENCTBMNSI B COOTBETCTBUN CO CTaTben 28
depnepanbHOro 3akoHa.

15. lTaTHas YACNEHHOCTb, HOPMATMBbLI 06ECNeYeHNs MArKMM MHBEHTAPEM U NOWaLbio
XUWNbIX MOMELWEHWI NpU NPefoCcTaBNeHUn coumarnbHbIX YCNyr, HOPMbl MMTAHNS B
opraHn3aumsx counanbHoro obcnyXuBaHns, HaxooswWmMxcs B BeaeHnn cybvekta Poccuiickoi
denepaumm, yctaHaBNMBaKTCA B COOTBETCTBUN C HOPMATMBHbLIMU NPAaBOBbIM aKkTamm
cybbekTa Poccuiickoih depepaumm, nagaBaeMbiMyi B paMKax noTHOMOYUIA, YyCTAHOBNEHHbIX
ctatben 8 denepanbHOro 3akoHa.

16. MNMpun NnpenocTaBneHUN coumanbHOro obcnyxmneBaHms, B TOM YACNE B CTaLMOHAPHOR dhopme
coumnanbHOro obcnyXuBaHus, NosyYaTento coumanbHbIX yenyr obecneynBatoTcs:

1) Hagnexauwwii yxon;
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2) 6e3onacHble YCNoBUS NPOXMBAHNSA U NPenoCTaBeHNs counanbHbIX YCNyr;

3) cobnopeHne TpeboBaHUi 1 NpaBKa NOXapHO 6e30NacHOCTY;

4) cobntopeHne TpeboBaHUn rocy1apCTBEHHbIX CAHUTAPHO-3NNOEMUNONIONMYECKUX NPaBUN 1
HOPMaTu1BOB.

17. Mpu npefocTaBneHnn coumanbHbIX YCIyr opraHn3aunst coumanbHoro obcnyxmeaHus B
yCTaHOBNIEHHOM 3aKoHOAAaTeNbCTBOM Poccuiickoin Denepauun nopsiake ocylecTenseT
NCNOoNHeHNe 06513aHHOCTEN OMEKYHOB 1 NoMNeYnTeNei B OTHOWEHUN HEAEEeCNOCOOHbIX NN He
MONHOCTbIO [1eecrnocobHbIX rpaxaaH, MOMELLEHHbIX NMOL HAA30p B 3TW OpraHu3aumnu.

18. OpraHusaumm coumanbHoro obcnyxmnBaHus UMelT NPaBo:

1) 3anpawmnBaTb COOTBETCTBYIOWME OpraHbl rocy4apCTBEHHON BNacTu, a TakXXe opraHbl
MECTHOro camoynpaB/ieHMs 1 Nofy4YaTb OT yKa3aHHbIX OPraHoB UHAPOPMaLNO, HE0BX0ANMyIO
LNs OpraHM3auny coumanbHoro 06¢cnyXmBaHums;

2) oTKasaTb B NpefoCTaBNEeHUN COLMANbHOM yCnyru noay4aTento counanbHbIX yCayr B Cny4yae
HapyLlweHNs UM YCNOBMWIA OOroBopa O NPefoCTaBNeHNN CoLManbHbIX YCAYT, 3aKTOYEHHOMO C
nonyyatenem coumnanbHbiX YCIyr UK ero 3aKOHHbIM NPEACTAaBMTENEM, a TakXe B Cnyyae,
npenyCcMOTPEHHOM YacTbio 3 ctatbn 18 denepanbHOro 3aKoHa;

3) 6bITb BK/IOYEHHbBIMM B PEECTP MOCTAaBLWMKOB coLMalnbHbIX Yyenyr cybbekTa Poccuiickoi
denepauny;

4) nonyyaTb B Te4eHne OByx paboumx OHein MHPOPMaLNIO O BKIIKOYEHMMN UX B NEPEYEHb
PEKOMEHIYEMbIX MOCTABLWMKOB COLMANbHbIX YCNYT.
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19. OpraHusaumm coumanbHoro obcnyxunsaHus Bnpase NpeaocTaBnsaTh rpax.aaHam no mx
X€enaHuto, BbIpa>k EHHOMY B MUCbMEHHOW NN SNEKTPOHHON (POPME, LONONHUTENbHbIE
coumanbHbie yCnyru 3a nnary.

20. OpraHusauun counanbHoro obcnyxmneaHus 06s3aHbi:

1) OCywWeCTBNATb CBOK OEATENbHOCTb B COOTBETCTBMM C PenepanbHbiM 3aKOHOM, APYrUMiA
henepanbHbiMM 3aKOHAMK, 3aKOHaMM U UHLIMW HOPMaTMBHbLIMY NPAaBOBbLIMUA akTammn cybbekTa
Poccuinckon depepaumnu;

2) NpenocTaBnsaTbh coumnanbHble YCnyrn nonydyatensm coumanbHblX YCNyr B COOTBETCTBMM C
NHOMBUAYANbHBIMA NPOrpaMmMaMm NpenocTaBNeHns coumanbHbIX YCAYr N yCNOBUAMUA
LIOrOBOPOB, 3aK/IO4YEHHbIX OPraHn3auUnsaMm counanbHOro 06Cny XXnuBaHns ¢ nonyYaTensamm
coumanbHbIX YCyr UK Ux 3aKOHHbIMU NPeACTaBUTENSAMM, HA OCHOBaHUW TpeboBaHwWi
denepanbHOro 3aKoHa;

3) NnpenocTaBnsATb CPOYHbIE COUMasbHblE YCNYr B COOTBETCTBUM CO cTaTben 21
denepanbHOro 3aKoHa;

4) npepnocTtaBnsTb 6ecnnaTtHoO B OOCTYMHOW 0OpPME NoNyYaTensiM coumanbHbIX YCAYr NN nx
3aKOHHbIM NpencTaBMTensm nHgopmaumio ob nx npaesax n 06sa3aHHOCTAX, O BUAAX
coumanbHbIX YCNyr, cpokax, nopsioke n 06 ycnoBusix nx NnpeaocTaBfieHns, o Tapudpax Ha aTu
ycnyru n 06 ux CTouMocTu Anst nonyYyaTens counanbHblX yCnyr nmbo 0 BO3MOXHOCTM
nonyyatb ux 6ecnnaTHo;

5) ncnonb3oBaTtb MHPOPMALMIO O MOyYaTeNsX CounanbHbIX YCNyr B COOTBETCTBUN C
yCTaHOB/IEHHbIMM 3aKOHOdaTeNbCTBOM Poccuiickori deaepaunm o nepcoHasnbHbIX AaHHbIX
TpeboBaHNAMU O 3alMTE NEPCOHANBHBIX LaHHbIX.

6) NpenocTaBnsATb YNONHOMOYEHHOMY opraHy cybbekTa Poccuiickoin denepaunn
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NHGopMaLMo ONs OOPMMPOBAHUS perucTpa nonydyarenei counanbHbiX YCnyr;

7) OCyWecTBNATb coumanbHOe CONPOBOXAEHNE B COOTBETCTBMN CO CTATbeN 22
denepanbHOro 3aKoHa;

8) obecneynBaTtb nonyyaTensaM coumanbHblX YyCyr COAENCTBIE B NMPOXOX AEHUN
MeOuKO-CcoumnanbHO 3KCnepTuabl, MPOBOAMMON B yCTAHOB/IEHHOM 3aKOHO4ATENbCTBOM
Poccuiickoin depnepaunmn nopsake denepanbHbIMU yYpeX aeHNSaIMU Meanko-coumanbHOM
3KCMepTn3bI;

9) NpenocTaBnsATb MNONMy4YaTENSAM COLMASIbHBIX YCNYr BO3MOXHOCTb MOJ/Ib30BaTbCH yCNyramu
CBSI31, B TOM YMCNe UHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "IHTepHeT" (Oanee - cetb
"iHTepHeT") n ycnyramm no4yTtoBoOM, CBA3W, MPY NOYYEHUN YCNYyTr B OpraHu3aumnsax
coumanbHOro 0bcnyXmBaHms;

10) BblAENATb Cyrnpyram, npoXxwuearwwmm B opraHn3aunm coumnanbHOro 06Cﬂy)KI/IBaHI/I$|,
n3onnpoBaHHOE Xnjoe nomelieHne nnsgd CoBMeCTHOro nNnpoXunBaHUA;

11) obecneynBaTb Nony4yaTensim coumanbHbIX YCNYr BO3MOXHOCTb CBOOOOHOI0 NOCELEHNS UX
3aKOHHbIMUW NpPeaCcTaBUTENSIMU, aABOKaTaMu, HoTapuycamu, NPpeacTaBnTENSAMU 0OLWECTBEHHbIX
N (UAN) NHBIX OPraHM3aunii, CBSWEHHOCTY XUTENSAMM, a TakXXe POACTBEHHUKAMM U APYTrMUA
nMuamm B OHEBHOE N BEYEPHEE BPEMS;

12) obecneuymBaTtb COXPaHHOCTb NNYHbIX BELEN U LEeHHOCTEeN nony4yatenen counanbHbiX
ycnyr;

13) UCNONHSATL MHblE 0653aHHOCTK, CBSA3aHHbIE C peannaaumnein npae nonyyatenei
coumanbHbIX YCNyr Ha coumanbHoe 0b6CnyXunBaHue.

21. OpFaHI/I3aLI,I/II/I counanbHoOro O6Cfly)Kl/IBaHI/I$| npwn okasaHnn counanbHbIX YCNyr He BripaBe:
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1) orpaHmymBaTth npaea, cBoH60Obl 1 3aKOHHbIE MHTEPECHl NoNyYaTenein counanbHbIX YyCnyr, B
TOM YMCne Npu UCMoIb30BaHMMN NEKAPCTBEHHbIX MPenapaToB A1 MeANLUNHCKOro NPUMEHEHUS;

2) NPUMEHSITb OU3NYECKOE UMM NCUXONOrMYECKOE HACUINE B OTHOLEHWUM NonyvaTenei
coumanbHbIX yCnyr, AonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMu;

3) nomewwaTb AeTein-MHBanMaooB, He CTpaaalowWwmx NCUXNYeCcKM paccTporncTBamu, B
CTaumMoHapHbIE OpraHn3aLmnmn coumanbHOro obcnyxXmnBaHus, npefHa3HaYeHHbIe ANs
neTei-uHBannaoB, CTpaatoWwmMx NCUXNYECKUMUN PacCTpoicTBaMU, 1 HA0H0POT.

OpraHusauum coumanbHoro obcnyXxmBaHust popMupyoT obLenocTynHble MHPOPMAaLMOHHbIE
pecypcbl, cogepXxaume NHopMaLUnto 0 AeaTENbHOCTN 3TUX OpraHn3aumii, n obecneynsaoT
JOCTYyN K AaHHbIM pecypcaM NocpeLCcTBOM pasMeLleHUs NxX Ha MHPOPMaALIMOHHbIX CTeH4ax B
MOMELLEHMSAX OpraHn3aLmin coumanbHOro obcnyxmneaHms, B CpeacTBax MaccoBOWA
nHdopmaumn, B cetn "MIHTepHeT", B TOM 4yncne Ha oomumanbHOM canTe opraHnu3aunmn
coumnanbHOro obcnyXxXunBaHums.

22. OpraHusauun coumanbHoro obcnyxmeaHns obecneymBaroT OTKPbITOCTb U AOCTYMHOCTb
NHpopmaumu:

1) 0 maTte rocynapCTBEHHOI peructpauun, ob yupeantene (yypeamtensix), 0 Mecte
HaxoXaeHus, comnmnanax (Mpu ux Hanu4mm), pexnme, rpaduke paboTbl, KOHTAKTHbBIX
TenedoHax n 06 agpecax 3NeKTPOHHON NOYThI;

2) 0 CTPYKType 1 06 opraHax ynpaeneHus opraHM3aumm coumanbHoro obcnyxmneaHms;

3) 0 hopMe coumanbHOro 06cnyXuBaHus, Buaax coumanbHbix yCnyr, nopsioke n 06 ycnosumsx
NX NPenoCTaBNeHUst, 0 Tapuaax Ha counarnbHbie YCNyru;
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4) 0 YACNEHHOCTW NonyyaTenei coumnanbHbIX YCnyr no oopmam coumnanbHOro 06cnyXnBaHns
N BUOAM CouManbHbIX YCNyr 3a cHeT O1oAXeTHbIX aCCUrHOBaHWIA 610X eTOB CyObekToB
Poccuiickon depnepaumm 1 B COOTBETCTBUN C AOrOBOPaMK 3a CHET CPeAcTB PuU3nyeckmnx nui
N (MIn) IPUONYECKMX NNLL;

5) 0 pykoBoaMTENE, E0 3aMECTUTENSAX, PYKOBOAUTENAX PUNnanos (Mpu nx Hanmymm), o
NepcoHanbHOM cocTaBe paboTHUKOB (C yKasaHWEeM C MX Cornacus ypoBHs o6pasoBaHms,
KBanucpukauum n onbita paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecneyeHnn NpefoCTaBNeHMsl cCoumanbHbIX YCAYr (Hannyne
060pynoBaHHbIX MOMELLEHWNI ANS NPeAO0CTaBNEHNS COLManbHbIX YCNyr, B TOM YACNe
6rnbnmoTek, 06bEKTOB CNopTa, HaNM4ne cpencTs 06yHeHUs 1 BOCMUTAHMS, YCNOBMS NMUTAHNS 1
obecneyeHne oxpaHbl 300POBbS NONyyaTenein coumanbHbIx YCayr, 4OCTYN K
MHCPOPMAaLMOHHBIM CUCTEMaM B cgoepe coumanbHoro obcnyxmeanms n cetn "VMIHTepHeT");

7) 0 KonuyecTBe cBOOOAHBIX MECT AN Npuema nonyyaTtenei coumanbHbiX YCnyr no popmam
coumanbHoro obcnyxnBaHus, UHaHCUPYEMbIX 3a cHeT 610AXKETHbIX aCCUrHOBaHUIA
6ronxeTtoB cybbekToB Poccuiickoin denepauun, a Takxe onnaynBaemMbix B COOTBETCTBUM C
LOrOBOpPaMM 3a CHET CPELACTB PU3NYECKUX NULL U (UNIN) IOPUANYECKMX NNLL;

8) 06 06 beMe NpenocTaBsieMblX COLUMANbHbIX YCNyr 3a CHET B10AXETHBIX aCCUrHOBaHWA
6ronxeToB cybbekToB Poccuiickoin denepauum n B COOTBETCTBUM C LOrOBOPaMM 3a cyeT
CPELCTB OU3NYECKUX NNLL U (MNN) IOPUANYECKMX NNLL;

9) 0 HaNM4MM NNLEH3NIA Ha OCYLECTBNEHME OeATeNbHOCTY, Noanexallen MMUEeH3NPOBaHNIO B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickoin depepauuu;

10) 0 ONHAHCOBO-XO3ANCTBEHHON AEATENbHOCTU;

11) 0 npaBunax BHyTPEHHEro pacrnopsaka ans nonyyatenei counanbHbIX YCnyr, npasunax
BHYTPEHHEro TPyOOBOro pacnopsiaka, KoNNeKTUBHOM 10r0BOPE;
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12) 0 Hann4MM NpegnucaHin OpraHoB, OCYLECTBAIOWMNX rOCY 4APCTBEHHbIA KOHTPO/b B
cgoepe coumnanbHoOro obenyXmnBaHus, n 0T4eTOB 06 MCNONHEHUN YKa3aHHbIX NPEANUCaHWIA;

13) 0 NpoBeAeHNN HE3ABUCKMO OLIEHKU KayecTBa OKa3aHus yCnyr opraHn3aumnsimm
coumanbHoro obcnyxnBaHus, KoTopas onpenensieTcs ynoaHOMOYEHHbIM doeaepanbHbIM
OpraHoM MCMNONMHUTENbHOW BNacTu;

14) 06 MHOIN HdOpMaUuK, KoTopas pasmeLlaeTcs, onybMKOBbIBAETCSA MO PELEHNIO
nocTaBLWKa coumnanbHbIX YyCnyr u (Unu) pasMelleHme, onybnmkoBaHne KOTOpoW SBNSIHOTCS
obsi3aTenbHbIMKM B COOTBETCTBMU C 3aKOHOaTeNbCcTBOM Poccuiickoii denepaumu.

23. IHhopmMauusi, ykasaHHas B nyHkTe 22 [NpaBun, NoAneXuT pasmMeLleHmnio Ha ogomumanbHOM
caiTe opraHmsauumn coumanbHoro obcnyxmneaHms B cetn "MIHTepHeT" 1 0BHOBNEHMIO B
TeyeHne OecsaTn pabounx OHEn Co AHS UX CO34aHUS, NONYYEHNS NN BHECEHUS B HUX
COOTBETCTBYIOWMX N3MeHEHWIA. [Topaaok pa3melleHnst Ha opuLmanbHOM caiTe opraHn3aumm
coumnanbHoro obcnyxuanus B cetn "MIHTepHeT" 1 06HOBNEHNS MHbopMaLuun 06 3Toi
opraHusauumn (B TOM 4Yncne coaepXaHue ykasaHHon nHdpopmaumm n goopma ee
NpefnoCTaBNeHNs) yTBEPX.AAETCS B COOTBETCTBMM C YacTblo 3 cTaTtbn 13 denepanbHoro
3aKkoHa.

24. OpraHmsaumnsiMm coumanbHoro obcnyxmneaHms NpoBOONTCS HE3aBMCMMAs OLIEHKa
KayecTBa 0KasaHus coumnanbHbIX YyCyr B COOTBETCTBUM C NONOXEHUAMM cTaTby 23.1
denepanbHOro 3akoHa.

25. ocynapCTBEHHbIE OpraHM3auumn coumanbHoro obcnyXXmBaHus co3narT NnoneyYnTenbckme
COBETbl B COOTBETCTBUM C 3aKkoHodatenbctsoM Poccuiickon depnepaumnmn. CTpykTypa,
nopsaoK oopMMPOBaAHNS, CPOK MOMHOMOYMIA, KOMNETEHLUMS MOMEeYnTENbCKOro coBeTta n
NOPALOK MPUHATUS UM PELEHNA ONpenensainTcs yCTaBoM opraHmsaumnm coumanbHoro
obcnyXnBaHMs B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin depepaunm Ha
OoCHOBaHUW [MprMepHOro NONOXEHNS O NOMNEYMTENbCKOM COBETE OpraHmn3aumm counanbHoOro
obcnyXunBaHus, yTBepXOeHHoro npmukasom MuHTtpyana Poccum ot 30 utoHs 2014 r. N 425H
(3apeructpuposaH B MuHiocte Poccum N 33371 o1 31 uiona 2014 r.).
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26. Ob6LecTBEHHbI KOHTPOJb B cpepe coumanbHoro obcnyXXmBaHus OCyLEeCcTBNSIETCS
rpax.naHamu, obwecTBEHHbIMU U NHBIMU OpPraHM3auunsiMn B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccuiickoin depepauun o 3awmute npae noTpebutenei.

27. 3a 0eaTenbHOCTbIO OpraHM3aLmii counanbHOro 06CnyXmnBaHns OCyLwecTBNSETCS
rocynapCcTBeHHbI KOHTPOb (Han3op) B [Nopsake, yctaHoBneHHoM PenepanbHbiM 32KOHOM
0T 26 nekabpst 2008 r. N 294-d 3 "O 3awmTe nNpas LPUANYECKUX UL, N MHANBUAYANbHBIX
npeanpuH1MaTenen Npy oCyWwecTBNEHUN rocy4apCTBEHHOIrO KOHTPONs (Haasopa) u
MYHULIMNANbHOro KOHTpons".

28. OpraHnsauuy coumnanbHoOro 0bcnyXmnBaHns, NX CTPYKTYPHbIE NOAPA3AENEHNS,
NpenocTaBnsaoWmMe coumanbHble YCNyrn B CTauMoHapHON hopMe coumnanbHOro 06cnyXmBaHns
(manee - cTauMoHapHble OpraHn3auuy counanbHoOro obcnyXrnBaHns) npeaHasHayYeHbl Ans
NpenocTaBneHns coumanbHOro 06CnyXmnBaHms B CTauMoHapHON chopMe Npu NOCTOSHHOM,
BPEMEHHOM (Ha CPOK, onpefeNieHHbIn NHAMBUAYanbHOM NPOrpaMmmon NpenocTasieHuns
coumanbHbIX YCNyr) v NATUOHEBHOM (B HeOEeNo) KPYrioCyTOYHOM MPOXUBaHUM
nony4yartenen coumanbHbIX yCnyr.

29. CtaumnoHapHble opraHnsaumm coumanbHoro obcnyxmnsaHms B 3aBUCMMOCTM OT
KOHTMHreHTa nony4yaTenei coumanbHbiX YCNyr NoapasnensoTcs Ha:

1) JOMa-nHTepHarTbl (I'IaHCI/IOHaTbI), B TOM 4yucne geTckue, manon BMECTUMOCTK, ANs
npecrtapenblx 1 tHBaAnNMOoB, BETepaHOB BOVIHbI 1 Tpyna, Munocepons,

2) cneunanbHble OOMa-UHTEPHATbI, B TOM YUCNe 014 npecTapenbiX;

3) repoHTONOrNYeCcKme LEeHTpbI;

4) NCUXOHEBPOSIOrMYECKNE NHTEPHATHI;
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5) peabunmTaunoHHble LEHTPbI ANS NWL, CTpanarwmx NCUXnYeckmMm paccTponcTBamu;

6) meTckue ooMa-uHTepHaTbl ANl YMCTBEHHO OTCTaNbIX OETE;

7) VHble opraHnsaunm, ocyLecTBAsoWMe coumanbHoe 06y XnsaHune B CTaLMoHapPHON
chopMe coumanbHoro o6cnyXmBaHus.

30. CtaumoHapHble opraHu3auny coumanbHoro obcnyXxXmBaHus cos3natTcst B oopme
yypexgeHnsa nnm nHom opraHn3aumMoHHO-NPaBoBO POpPMe, COOTBETCTBYIOWEN Lienam
NpenocTaBNeHNst coumanbHoro obcnyXXmBaHus, B nopsiake, yCTaHOBNEHHOM IpaX AaHCKUM
3akoHopaTtenbcTtBoM Poccuinckon denepaunn.

31. DyHKUMKM yYpeonTenst cTauMoHapHbIX OpraHm3aunii coumanbHoOro ob6cnyXnBaHms MoryT
OCYyLWeCTBNATLCA (pefepasibHblM OPraHoM UCMONIHUTENIbHOW BNAcTW, OPraHom
rocynapcTBeHHOW BnacTu cybbekta Poccuiickoit denepauunm 1 MHbIMA, YNOSHOMOYEHHbIMK B
YyCTaHOBJ/IEHHOM NOPSALAKE OpraHaMmu, a TakXxe opuandyeckumm nuuamMmm nnn rpaxgaHamMm (8 Tom
4yncne MHAMBUIOyanbHbIMU NPEeONPUHUMATENSAMN).

32. B cTauMoHapHbIX OpraHn3aunsix coumanbHoro o6cnyXnBaHus NpeaocTaBnsoTCS
couunanbHo-6bITOBbIE, COLManbHO-MeaULIMHCKNE, CoLnanbHO-NCUX0Nornyeckue,
coumanbHo-negarormyeckune, coumnanbHoO-TPyAOBbIe, COLMabHO-NPAaBOBbIE YCNYrn, a TakXxe
CPOYHble coumanbHble YCNyru v ycnyru no rnoBbllWEeHU0 KOMMYHUKATUBHOro noTeHumana
nony4yartenen coumanbHbIX yCNyr, UMELWMX OrpaHnyYeHns Xnu3HeneaTenbHOCTN, B TOM Yucne
neTen-nHBannaos.

33. B cTaumMoHapHbIX opraHn3aumsix coumanbHoro 06cnyXuBaHns B pamkax MeponpusaTuii no
coumanbHOMY COMNPOBOXXAEHUIO NonyYyaTenen coumanbHbIX yCnyr okasbiBaeTcs COAeNCcTBME B
npenocTaBneHnn MeanumMHCKOW, NMCUX0NOrnyeckom, negarornyeckom, opnanyeckou,
coumanbHOM NOMOLLM, HE OTHOCSLWENCS K counarnbHbIM yCnyram, nyTem npusevyeHns
opraHusauuin, NnpeaocTaBnArWmMx Takyo NoOMOLLb, Ha OCHOBE pernaMeHTa
Me>XBeOOMCTBEHHOro B3auMoenCTBUS, yTBEPX.4aeMOro B COOTBETCTBUN CO CTaTben 28
depnepanbHOro 3akoHa.
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MpenocTaBneHne coumanbHbIX YCNyr B CTAUMOHAPHbBIX OpraHM3aumsix coumanbHOro
o6cnyXunBaHUs OCYILECTBNSIETCS C y4ETOM MHAMBMAYaNbHOW NOTPpebHOCTM nonyyaTtens
coumanbHbIX YCyr, a Tak>Xe B COOTBETCTBUM C MOPSIAKOM NPeaoCcTaBNeHNs CounanbHbIX
yCnyr, yTBEPX AaEMbIM YMOIHOMOYEHHbIM OPraHOM rocynapCTBEHHOW BNacTu CybbeKkToB
Poccuiickoin denepaunn, B 06 bemax, He MeHee YCTaHOBNEHHbIX CTaHAAPTOM CoUManbHOA
ycnyru.

34. B cTpykType cTaumMoHapHbIX OpraHu3aumii coumanbHoro obcnyxmBaHus MoryT
npeLycMaTpuBaThCs Cneayowmne OTAeNEHNS:

1) coumanbHO-NCUXONOTrNYECKOE;

2) coumanbHO-MeONLNHCKOE;

3) oToeneHve Mmunocepans;

4) oToeneHmne aktTMBHOro OonroneTns,;

5) coumanbHo-peabunMTauroHHOE;

6) opraHM3auMoHHO-METOANYECKOE;

7) VHbIE CTPYKTYpPHblE NoApa3feneHuns, AesTeNbHOCTb KOTOPbIX HE MPOTUBOPEYNT LENSM U
3apayam OesaTenbHOCTM CTauMOHAPHbIX OpraHm3aumii coumanbHoro 06CcnyXuBaHums, B TOM
yucne OTAENEHUs NONyCTaLMOHAPHOr0 CoLManbHOro 06CnyXMBaHNS U COLManbHOro
obcnyxnBaHus Ha AOMy (MO COrnacoBaHMIO C yYpeanTenem).

35. nOpﬂ,D,OK OEeATENIbHOCTU CTPYKTYPHbIX no,upas,u.eneHlel CTauMOHapPHbIX OpI'aHI/I3aLl,I/II7I
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coumnanbHoro obcnyxvBaHns onpeaensieTcsl pyKoBoAMTENEM Takux OpraHM3aumnii B Nopsake,
yCTaHOB/IEHHOM YCTaBOM CTaLMOHAPHbIX OpraHn3aumnii counanbHoro o6cnyXusaHus.

36.0CHOBHHMM3aﬂaHaMMCTauMOHaprM(XWaHM3aHMMCOHMaﬂbHOH)O6CﬂyXMBaHMH
ABNAKOTCA:

a) NpefocTaB/ieHne coumnanbHbIX YCyr rpaXaaHam, NOMHOCTbIO UK YacTUYHO YTPaTUBLLMM
CnocobHOCTb NMBO BO3MOXHOCTb OCYLECTBAATb CaMooBCny XMBaH1e, CaMOCTOSITENbHO
nepensuraTbcs, obecneymBaTb OCHOBHbIE XUN3HEHHbIE NOTPeBHOCTM B cusy 3aboneBaHus,
TpaBMbl, BO3pacTa Wi Hannyns MHBaNMAHOCTH;

6) NpenocTaBneHne coumanbHbIX YCNyr rpax.aaHam, KOTOpbIM Takme yCnyru He MoryT ObiTb
npenocTaBneHbl B COOTBETCTBUM C UX MHAMBMAYANbHOM HY X 1AaeMOCTbIO B APYrux doopmax
coumanbHOro 06cnyXmBaHums.

37. CTpykTypa, WTaTHas YUCNEHHOCTb CTauNOHAPHOW OpraHnsaumnm coumanbHoro
obcnyxunBaHusl ycTaHaBNMBaeTCsl PyKOBOAMTENEM STOW OpraHn3auum B Nopsiake,
onpenensieMoM yCTaBOM OpraHn3aumnm coumanbHoro obcnyXmnBaHus, u B COOTBETCTBUM C
3akoHopartenbCcTBOM Poccunckon ®enepaunn. MNpn goopMmpoBaHUmM WTaTHON YACTEHHOCTH
paboTHMKOB OpraHM3auuii counanbHOro 06CnyXnBaHNs MOryT UCNONb30BaTLCS
pPEeKOMEHAyeMble HOPMATKMBbI WTATHOM YUCNEHHOCTU OpraHn3aLumii, npenocTasnaoWwmx
coumanbHble YyCnyrn B CTauMoHapHOn dhoopMe coumanbHOro 06CnyXmnBaHns (Mx CTPYKTYPHbIX
nogpasnenenuit), npegycmoTpeHHble npunoxexHnem N 1 k lNpasunam opraHmsaumm
LEeATENbHOCTN OpPraHn3auunii counanbHoOro 06CnyXnBaHus, X CTPYKTYpPHbIX NOApasaeneHuni.

38. OcHalleHne cTaumoHapHbIX oOpraHm3aunii coumanbHoro 0bcnyxmeaHns 06opynoBaHMEM
OCyLWecCTBNSIeTCA B NOpsiAKe, ONpeaensieMOM YyCTaBOM CTaLMOHAPHbIX OpraHn3auunii
coumanbHOro 0bcnyXmBaHns, 1 B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM Poccuinckor
depepauunn. na popMmrpoBaHns nepeyHs 06opyaoBaHusl, HE06X0AMMOro ANs OCHALEHUS
CTauMOHapPHbIX OpraHM3aunii counanbHOro 06CnyXXnBaHNs, MOXeT NCNONb30BaTbCS
pPeEKOMeHayeMbI nepedYeHb HeobXoaMMOro 060pyNoBaHNS ANS OCHAWEHNS CTaUMOHaPHbIX
opraHm3aunii coumanbHoro 06CcnyXXmBaHns, NX CTPYKTYPHbIX NOAPa3aeneHunii,
npeaycMoTpeHHbI npunoxeHnem N 2 k MpaBrunam opraHnsaummn AesTenbHOCTW OpraHm3auunii
coumanbHOro 06cnyXmBaHns, NX CTPYKTYPHbIX NOAPa3aeNeHNIA.
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39. [lonXHOCTM cneumnanicToB B CTALMOHAPHbBIX OpraHmM3aumsix coumanbHOro o6cnyXmnBaHns
3amelarT nmua, ocyLecTBSOWME CBOIO AEATENBHOCTb HA NPOECCUOHANBHON OCHOBE U
COOTBETCTBYOLWME KBANMPUKALNOHHBIM TpeboBaHUSIM, NPeabABNSEMbIM K TaKUM
LOJIXHOCTSIM.

40. Ha pOnXHOCTM MEAULMHCKMX PabOTHMKOB CTaUMOHAPHbIX OpraHM3aunii counanbHoro
obcny>XunBaHUsl Ha3HaYalTCs CNeunanmcTbl, KOTOpble COOTBETCTBYIOT KBanngukaumoHHbIM
TpeboBaHMAM K CneunanmcTam C BbiCWMM U MOCNEBY30BCKUM MEAULIMHCKIM 1
hapmaueBTMyeckm obpasoBaHeM B chepe 30paBoOXPaHEHS, YTBEP X AEHHBIMU NMPMKA30M
MuHucTepcTBa 34paBOOXPaHEHNS N coumanbHOro passutusa Poccuiickon denepaunm ot 7
nonsa 2009 r. N 415H (3apeructpuposaH MuHuctepcteom toctuummn Poccuinckon depepaumm 9
nong 2009 r., N 14292), ¢ nsmeHeHnsIM1, BHECEHHbIMW NpukasoM MuHucTepcTea
3[paBOOXpaHeHMs 1 coumanbHoro passutus Poccuiickon Pepepaunm ot 26 nekabps 2011 r.
N 1644H (3aperncTtpuposaH MuHuctepctsom toctuumnmn Poccuiickon denepaunm 18 anpens
2012 r., N 23879), no coOoTBETCTBYIOWEN CrieunanbHOCTU.

41. CospaHune, peopraHmsaums u NMKBngauns CTaunoHapHbIX OpraHnM3aLmin coumanbHOro
o6cnyXnBaHUs OCyLWECTBNSETCS B NOPAOKE, YCTAHOBNEHHOM 3aKOHO4ATENbCTBOM
Poccuinckon depnepaumm.

42. [Ins uenei okasaHns coumanbHOro ob6cnyXxmnsaHms cTaumoHapHbIMA OpraHn3aunsmMm
coumanbHOro 06CcnyXmMBaHNS MOryT OCYLWECTBASATLCS MHblE BUAbI AEATENbHOCTH,
NnpenycMOTPEeHHbIE YCTAaBOM TakuxX OpraHm3auniia, B mopsake v Ha YCNoBUSX,
npenycMOTpPeHHbIX 3akoHoaaTenbcTeoM Poccuiickon degepaunn.

MpwnoxeHwne N 2

K I'IpanmaM opraHmnsaunn oeAaTesibHOCTU

opraHusaumi coumanbHoOro O6C}'Iy)KI/IBaHI/I$|,

NX CTPYKTYPHbIX NoApa3neneHni,
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YTBEPXAEHHbIM NPUKa30M

MwuHucTepcTBa Tpyna v coumnanbHom

3awutbl Poccuitickon depepaumm

0T 24 Hos16ps 2014 r. N 940H

PEKOMEHOYEMbIN MEPEYEHDb

OBOPYOOBAHUSA, HEOBEXOOVMOIO 0N OCHALLEHNSA OPIAH3ALINIA,

MPEOOCTABNAOWMX COLUMANBHBIE YCNYTN B CTALUMOHAPHOW ®OPME

COUMATIBHOI' O OBCJTY XMBAHNA (CTPYKTYPHbBIX

NOOPA3LOENEHNN OPIAHU3ALININ)

TEXHUYECKWE CPEOCTBA 014 OETEN-UHBANWOOB

A3spobHble TpeHaxepsl wT. 1
Cunosble TpeHaxepbl wr. 1
"pebHble TpeHaxepbl wrT. 1

BenotpeHaxepbl wr. 1

Ha 3an

Ha 3an

Ha 3an

Ha 3an
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Berosble (ponukoBbIe) LOPOXKN wr. 1 Ha 3an
MaHexn wr. 1 Ha 3an
XoOyHku wr. 1 Ha 3an
batyt wr. 1 Ha 3an
TpeHaxepbl ong yKpenneHns no3BOHOYHMKA  WT. 1 Ha 3an
TpeHaxepbl Ana ykpenneHus molwy 6enpa v rongHm 1 Ha 3an
TpeHaxepbl 4ns pa3paboTkn HUXHUX KOHEYHOGTE 1 Ha 3an
TpeHaxepsbl "300poBbe" wr. 1 Ha 3an
aprkoBble HacceiHbl wT. 1 Ha 3an
liBeackume CTeHKM wr. 1 Ha 3an
MaccaxHble KylweTku wr. 1 Ha 3an

CEHCOPHAA KOMHATA

Kpecno Msarkoe ¢ BbICOKOW CMUHKOW 1 MO4N0KO THWKaMMN 2 Ha komHaty
Wkad wr. 1 Ha komHaty
CTON NUCbMEHHbIN wr. 1 Ha komHaty
CTyn opucHbIin wT. 1 Ha koMHaTty
Yaceol wr. 1 Ha komHaty
WTopbl (>xantoaun) KOMI /. 1 Ha okHo
3epkano wr. 1 Ha komHaty
KoBpoBoe nokpbiTre KB. M 1 Ha kB. M nona
Jlamnbl Ha consiHbIX KpUcTannax wr. 1 Ha komHaty
Bo3oywHo-ny3bipbKOBbIE KONMOHKM wr. 1 Ha komHaty
OnTrKO-BONIOKOHHbIE YCTPONCTBA "CBETAWMECS IDA3HOLBETHbIE HITN" Ha komHaty
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

Habopbl MaccaxHbIx Msiyeit wr. 1 Ha komHaty
Habopbl MaccaxHbIx BanMKOB wr. 1 Ha komHaty
KomnnekTbl ons knumato- n apomMatepanuu ¢ HaBopom conelt n dpomatTnyecknx MaceasmHaty
Cyxon oyw wr. 1 Ha koMHaTty

Habopbl cneumnanbHbIX TpeHaXXepoB U 060pyA0BAHUS ANS KOPPEKUMUN pas3nyHbiK akmosangnpusity

KABVMHET COLIMANIbHOWM PEABUNNTALINMA

(NpY HaNUYUKU coumnanbHO-pPeabuNMTaLNOHHOrO OTAENEHUS )

KomnnekT KyxoHHoi Mmebenu wrT. 1 Ha nomeweHune
CT0N NUCbMEHHbIN wr. 2 Ha nomeuweHne
Crtyn wr. 4 Ha nomeweHune
Wkadp wr. 1 Ha nomeweHune
CBeTNNbHMK NOTONOYHbIN wr. 1 Ha 20 kB. M
KoHguumoHep (cnaut-cuctema) wr. 1 Ha nomeweHne
Mpubop ons pgoctaBaHus npeoMeTa wr. 3 Ha 30 knneHTOB
Habop npucnocobneHnii 4ns caMoCcToSTENbHOrMMAEBaAHNS 3 Ha 30 knneHTOB
Mpunbop Ons yoepXxusaHus (py4Yek, kapaHaalwetHoxen n 1.4.) 4 Ha 30 knueHTOB
OTkpbiBaTEND OKOH wr. 3 Ha 30 knneHTOB
Hepxartenb knoyen wr. 3 Ha 30 knueHTOB
MNepekntoyatenb KHOMNOYHbIN wrT. 5 Ha nomeweHune
[Mepekntoyatenb pblHaXXHbli wrT. 2 Ha nomeuweHune
MNepeknioyatenb BpalwaTenbHbIi wrT. 2 Ha nomeuweHune
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

[Mocyna ¢ HeCKONb3KMM LHOM wr. 2 Ha 30 knneHTOB
Tapenka C BbICOKMMM KpasiMu wr. 2 Ha 30 knneHTOB
Tapenka gns enbl rybamu wr. 2 Ha 30 knneHTOB
Pyykun ons tapenok wr. 2 Ha 30 knneHTOB
Yawka ¢ oByms pyykamu wr. 2 Ha 30 knneHTOB
Yawka onsg ncnonb3oBaHns B rOpu3oHTaIbHOM MO0XEHUN 2 Ha 30 knneHTOB
KomnnekTbl npucnocobnennii 4ns nonb30BaHNskCMOWOBLIMK Npuaopamm Ha 30 knneHTOB
Habop KyxoHHbIX NpucnocobnexHnii 4ns Hape3kunpoayKToB 3 Ha 30 knneHTOB
Kpecno-konscka koMHaTHas wr. 1 Ha 30 knneHTOB
Kpecno-konscka nporynoyHas wr. 1 Ha 30 knneHTOB
XOOyHKM NpOrynoyHbie wr. 1 Ha 30 knneHTOB
XOOyHKM C NOAMbIWEYHON OMNOPOoK wr. 1 Ha 30 knneHTOB
TpeHNPOoBOYHbIE XOL4YHKM wr. 1 Ha 30 knneHTOB
XooyHKN Ha Konecukax wr. 1 Ha 30 knueHTOB
Ponatopbl-xoayHku wr. 1 Ha 30 knneHTOB
CknagHas perynupyemas pama Ans XOXOEeHUS WT. 1 Ha 30 knneHTOB
[Mpsimasa TpocTb wr. 3 Ha 30 knneHTOB
[MpennneyHas TPoOCTb wr. 3 Ha 30 knneHTOB
AfanTaunoHHbIe OBEPHbIE PYYKM ONS UHBANUOQBTB Kpecnax-kondckax Ha nsepb

KABVMHET MEXAHOTEPAIMNW (npu Hannynn coumanbHO-peabunmtaumoHHOro oTAeneHms)

CT0N NMCbMEHHbIN WwT. 1 Ha nomeweHne
Ctyn wr. 4 Ha nomeuweHne
BaHkeTka WwT. 2 Ha nomeweHne
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

WTopbl (>kantoaun) KoMmnn. 1 Ha okHo
CBETUNbHUK NOTONOYHbIN wr. 1 Ha 20 kB. M
KoBpoBoe nokpbiTne wr. 1 Ha nomelweHne
Cunctema KOHONUMOHMPOBAHNS BO3ayxa wr. 1 Ha nomelweHne

MHOrogyHKUMOHaNbHbIA TPpEHaXep Ans peabvmaTaumm ctonsl MironeHoctona Ha nomeleHne
MHoroyHKUNOHaNbHbBIN TPEHaXep AN BepXHUK KoHeYHocTen (hanbues) Ha nomeweHune
MHoroyHKUNOHaNbHbBIN TPeHaXep AN BepXHUK KoHevyHocTewn (hpeonnedybe) Ha nomeleHve
Tarosoe yctponcTteo Tmna "[ynnekc" ¢ KoMNnekmnoM KoxXaHblx akiceccyapos  Ha nomeueHune
Mpunbop ons paspaboTky nNneya ¢ BO3pacTatoww M ConpoTNBNEHEM Ha nomeweHune
MexaHoTepaneBTMYeCKuiA KOMMIEKC NS pa3palivTky nneyveBorol cyctasa ¢ crtaseomaneenes-oop
PeabnnntaumnoHHbI KOMNNEKC ANS BEPXHUX KOHEYHOCTEW 1 Ha nomeweHune
Cron-TpeHaxep ans paspaboTky raybokmMx Mblm.KUCTH, 3anacTbs, npeanneytiacriomgyekos 1 6es

ApanTtaunoHHble OBEPHbIE PYYKN ONSA NHBaANTNLOQBTB erCﬂaX-KOﬂmCKaX Ha OBepb

XWJTblE KOMHATDI
HanmeHoBaHwe obopynosaHna  EauHuua namepeHus

Obuiee

oToeneHue
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OnpepneneH nopsiaoK paboTbl opraHU3aumim coumanbHoOro o6¢cnyXxXmBaHus

OtpeneHve

MUnocepamns

HOpMaTuBbI

KoJin4ye-

CTBO

Ha pu3n-

yeckunn nokasaTenb

KONnn4ecTtBo

Ha pusnde-

CKWI nokasaTenb

ObopynoBaHne

1 2 3 4 5 6

Wkadp ons ogexabl n 6enbs (NpUEBANYUN BCTPOEHHOrO WwKkadatekouHagycs) 1 Ha KOMH:
Cton 06eneHHbIl wr. 1 Ha koMHarty 1 Ha KOMH:
Kpecno ons otabixa ¢ NoANOKOTHUKAMU 1 Ha koMHarty 1 Ha KOMH:
Crtyn wr. 2 Ha koMHarty 2 Ha KOMH:
Tymboyka NnprKpoBaTHas C BblABMKHbLIM SALWMKOM Ha kpoBaTtb 1 Ha kpoB:
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

Monka ons KHUr, nocyabl wr. 1 Ha koMHarty 1 Ha KOMH:
Bewanka HacTeHHas B NPUXOXenwr. 1 Ha komMHarty 1 Ha KOMH:
CBeTNNbHMK NOTONOYHbIN wr. 1 Ha komHaty 1 Ha KOMH:
Bpa wr. 1 Ha kpoBaTtb 1 Ha kpoB:
PagnonprneMHuk (penpoaykTop) wr. 1 Ha komHaty 1 Ha KOMH:
3epkano wr. 1 Ha koMHarty 1 Ha KOMH:
WTopbl KOMM. 1 Ha okHo 1 Ha okHo
Yacbl-6yAmnbHUK wr. 1 Ha koMHarty 1 Ha KOMH:
TepmomeTp, bapomeTp wr. no 1 Ha komHaty no 1 Ha KOMH:
KoHanunoHep wr. 1 Ha koMHarty 1 Ha KOMH:
KoHTenHep ons mycopa wT. 55 Ha 100 yenosek 55 Ha 100 y
KpoBaTb € nony>XecTkuM MaTtpaLemr. 45 Ha 100 yenosek 25 Ha 100 y
KpoBaTb doyHKLMOHaNbHas wr. 2 Ha 100 yenosek 2 Ha 100 y
KpoBaTb opToneguyeckas wr. - - 18 Ha 100 y
KpoBaTb ¢ BknagHbiM1 60KOBbLIMY IBAWMTHLIMU 0Bpax aeHusmn  Ha 100 yenosek 2 Ha 100 y
KpoBaTb ans 6€CnoKONHbIX NCMXUEECKN 60NbHEE Ha 100 yenosek 2 Ha 100 y
OrpagutenbHble ceTu ANg KpoBanemn 2 Ha 100 yenosek 2 Ha 100 y
CTon ong uHBanupa Ha Kpecne-KQummcke 18 Ha 100 yenosek

CTOn HaoKpoBaTHbIV NOAKATHOW LWT. 1 Ha komHaty 1 Ha KoMH:
Ckameeuka ons Hor wT. - - 1 Ha KOMH:
linpma nepensmxHas wr. 1 Ha komHaty 1 Ha kpoB:

TexHun4yeckne cpencrea

MpucnocobnexHve Ans oukcaumm oycTaBoB B OYHKLMOHANBHO Bitta nasyoooeyceiarouerdda kax o
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

Mpucnocobnexve ons pasaByXeEHUH 3aHaBeCcoKl Ha komHaty 1 Ha KoMH:
MpucnocobnexHve ons NOAHATUS NPEAMETOB C Mbna Ha komHaty 1 Ha KoMH:
MpucnocobnexHne Ans OTKpbiBAHUATOOPTOYEK 1 Ha 100 yenosex 1 Ha 100 4
[lBepHas pyyka ons UHBannaoB O&3 KMCTeR pyK2 Ha 100 yenosek 2 Ha 100 4
JBepHas pydyka ong nHBannpos HA'Kpecne-konsicke Ha komHaty 1 Ha KoMH:
CnyxoBble annapartbl pa3nuyHon mogudunkaumml 1 Ha 100 yenosek 11 Ha 100 4
OyYKKM-rMNepoKynaTopbl, 04YKN, KOPPEKTUPYOWME 3peHue Ha kaxporo Hyx:gatouerocs
[Mopy4eHb ropusoHTanbHbIA NPUKEOBATHbINA 2 Ha 100 yenosek 2 Ha 100 4
Kpecno-konscka nerkas wr. 2 Ha 100 yenosek 2 Ha 100 4
Kpecno-kongcka nporynoyHass — wr. 2 Ha 100 yenosek 2 Ha 100 4
Kpecno-konscka ¢ cynHOM wr. 11 Ha 100 yenosek 11 Ha 100 4
[MoaMbllWweYHbI KOCTbINb wr. 11 Ha 100 yenosek 11 Ha 100 4
[MpennneyHbln KOCTbINb wr. 11 Ha 100 yenosek 11 Ha 100 4
[MnaTdopMEHHbIN KOCTbINb wr. 1 Ha kocTbinb 1 Ha kocTt
["acnTenb TONYKOB AN KOCTbINSA WT. 55 Ha 100 yenosek 55 Ha 100 4
lMpennneyHas TpocTb wr. 55 Ha 100 yenosek 55 Ha 100 4
[Mpsimasa TpocTb wr. 1 Ha kaxporo Hyxjpawuwerdda KOMH:
CknagHble perynmpyemMblie XOOyHKIAT. 1 Ha kaxgoro Hyxinatouwerddsa KOMH:
CknagHble KONecHble XO4YHKN C CllleHNeM 1 Ha kaxporo Hyx:gatouerocs
TpeHNpPOBOYHbIE XOL4YHKM wr. 1 Ha kaxporo HyXxjpawouwerdda KOMH:
XOIOyHKM C NOAMbIWEYHON ONOPOMLUT. 2 Ha 100 yenosek 2 Ha 100 4
CTonuk ons npuema nuimn Ha Kpeame-Konscke 18 Ha 100 yenosek

MonronoBHMK wr. - - 1 Ha KOMH:
Mopywka, cnaeHbe, CNUHKa, NnpeaympeXx gatowme NponexHu - 18 Ha 100 4
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OnpepneneH NopsinoK paboTbl opraHn3aumin coumnanbHoOro o6¢cnyXmBaHus

Tas c noAcTaBKoN AN YMbIBAHUS LWT. 1 Ha komHaTy 1 Ha koMH:

YMbBaHbHMKHepeﬂBMXHOM

YCTPONCTBO A8 CaMOCTOATENbHOLNG.NoAbeMa ¢& CTyna Ha 100 yenosek 1 Ha KOMH:
[MopyyeHb onsa nepemMelleHns ¢ Kpetna-Konsacki - 1 Ha kpoB:
MpucnocobnexHve ANs N3MEHEeHNALM3bl B NOCTENN - 18 Ha 100 4

[NoBopaymBarowme yCTPOMNCTBO OMATIOAbEMA U FIOBOPAYMBaHMA Ro4yLWeK, nepemelieHns nptcthe;

LLitaHra-koHCONb K KpoBaTWU Ans camocTosTensHoro noobema Ha komHaTy - -

OpveHTupytowas TpocTb wr. 1 Ha komHaty 1 Ha KoMH:
JnCcTaHUMOHHbBIN NepeknoyaTenbLuT. - - 1 Ha atax
[MepenBnxHOW NnepemMelarwmi NQObEMHUK - - 18 Ha 100 4
[MpoTuBONpoOnexHeBbIA MaTpaL, LWrT. - - 18 Ha 100 4
MaTtpay ¢ nameHsembiM Npoonnemnoxa 1 Ha kaxoro Hyxigarowerdga kax
YCTPONCTBO ONS 9KCTPEHHOr 0 BbIZBA MeauunHtkoro nepcoHandia otoeneqve 1 Ha otpoe
Jesonopartop, ynpasnsemblii 3anaxom - - 1 Ha KoMH:

{icomments on}
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